
We work with you to define long-term strategies and 
provide you with on-going support at your pace and 
according to your needs.

We take charge of everything that is not related to your 
activity to enable you to concentrate on your core business, 
increase your productivity and improve your company’s 
performance.

Our teams provide technical maintenance of your facilities 
to ensure their long-term operation, protect the value 
of your property assets and support your energy and 
environmental objectives.

We enable you to offer your stakeholders and employees a 
framework that enhances the appeal of your company. 

We are there to serve your performance.

Serving your performance 
over the long term 
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We deliver comprehensive or partial building and occupant services and offer 
customised solutions for all types of premises . professionals 

serving 
your performance 

www.vinci-facilities.com 
VINCI Facilities
64 avenue de Colmar
92565 Rueil-Malmaison cedex
+ 33 1 56 84 53 53

Our scope of service

Offices and service-sector companies, sales and technical networks, sensitive and industrial sites, defence 
facilities, buildings open to the public, health care facilities, residential buildings – and for all types of clients 
– tenants, owners, freehold, commonhold building and property managers, local authorities and multinational 
companies.

Our services are supported by excellence centres focusing on Social and Financial Management, Design Office, 
QHSE, Critical Sites and Purchasing, and by centres of expertise, which maintain a technology and regulatory 
watch in each of our business areas.

Multi-technical maintenance 
Technical excellence in facilities operation
HVAC / electricity / building automation systems / climate control / heating 
management / lift / plumbing / energy management / regulatory inspection  / 
HQE operation
 
Safety, security and reception services
Organisation and monitoring of flows within your building
human safety / fire safety / CCTV command centre / security technology / training 
and audits / reception 

Multi-service provision
Dedicated occupant services 
cleaning / green spaces / factotum / catering / dispenser machines / 
office management

Document management
Optimisation of the documentary chain
mail / document reprography / printing / computer-assisted design and 
publishing / electronic document management / archiving  

Workspace development
Design and arrangement of efficient workspaces
consulting and design / mobility management / space planning / transfer 
engineering / removal / related works and implementation / change management

integrated facility management 
Outsourcing of all building and occupant services to a single provider 
comprehensive service / site management / traceability and e-CAFM / 
improvement plan / Help Desk / process re-engineering / HQE operation
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VINCI Facilities en chiffres

€1.2 billion revenue
7,500 employees
Operating in about 20 countries backed by the entire 
group network

sites
Ongoing deployment

Mainstream, 
a dedicated service 
for multinational companies

A range of services at global, national 
and local level: 

World-class service capability and operating 
framework supported by centres of excellence  
Corporate governance that mirrors your 
organisation, through a single contract and 
common SLAs 
Monitoring of project execution via our CAFM 
reporting system
Global model adapted to national requirements 
thanks to our in-depth knowledge of national 
regulations 
Local execution of services by our teams or local 
partners in close cooperation with your site 
managers.

 

To deliver flexible and scalable services across 
all countries, we provide systematic contract 
oversight and management and ensure that 
contract execution is tailored to your project 
and location.

The VINCI Group  set up the VINCI Facilities division within its Energy 
business line to bring together its full range of service sector 
infrastructure and industrial building maintenance, occupant 
and facilities management services.

VINCI Facilities: key figures

The move reflects the Group’s goal 
of establishing VINCI Facilities 
as an international leader and 
benchmark in terms of quality, 
professionalism and social and 
environmental engagement.

To meet the needs of customers 
seeking to optimise the services 
that ensure the smooth operation 
of buildings and the wellbeing 
of their occupants, we provide 
efficient, innovative services 
that help boost customer 
performance.  

Our scope of service integrates 
key technical maintenance and 
occupant services. In France and 
in Germany, VINCI Facilities is also 
a major player in Public Private 
Partnerships. 

The VINCI Facilities organisational 
structure combines a close-knit 
network of entities located near 
customer premises with central 
resources. This enables us to 
deliver the service and reporting 
quality that our customers 
require.

Our 7,500 employees  share 
common values: attention, 
respect, priority to customers and 
on-going adaptability to ensure 
full customer satisfaction.


