OUR SCOPE OF SERVICE

WE DELIVER COMPREHENSIVE OR PARTIAL BUILDING AND OCCUPANT SERVICES AND OFFER
CUSTOMISED SOLUTIONS FOR ALL TYPES OF PREMISES .

Offices and service-sector companies, sales and technical networks, sensitive and industrial sites, defence
facilities, buildings open to the public, health care facilities, residential buildings - and for all types of clients
- tenants, owners, freehold, commonhold building and property managers, local authorities and multinational

companies.

Our services are supported by excellence centres focusing on Social and Financial Management, Design Office,
QHSE, Critical Sites and Purchasing, and by centres of expertise, which maintain a technology and regulatory

watch in each of our business areas.

MULTI-TECHNICAL MAINTENANCE

Technical excellence in facilities operation

HVAC / electricity / building automation systems / climate control / heating
management / lift / plumbing / energy management / regulatory inspection /
HQE operation

SAFETY, SECURITY AND RECEPTION SERVICES

Organisation and monitoring of flows within your building

human safety / fire safety / CCTV command centre / security technology / training
and audits / reception

MULTI-SERVICE PROVISION

Dedicated occupant services

cleaning / green spaces / factotum / catering / dispenser machines /
office management

DOCUMENT MANAGEMENT

Optimisation of the documentary chain

mail / document reprography / printing / computer-assisted design and
publishing / electronic document management / archiving

WORKSPACE DEVELOPMENT
Design and arrangement of efficient workspaces

consulting and design / mobility management / space planning / transfer
engineering / removal / related works and implementation / change management

INTEGRATED FACILITY MANAGEMENT

Outsourcing of all building and occupant services to a single provider
comprehensive service / site management / traceability and e-CAFM /
improvement plan / Help Desk / process re-engineering / HQE operation

SERVING YOUR PERFORMANCE
OVER THE LONG TERM

We work with you to define long-term strategies and
provide you with on-going support at your pace and
according to your needs.

We take charge of everything that is not related to your
activity to enable you to concentrate on your core business,
increase your productivity and improve your company’s
performance.

Our teams provide technical maintenance of your facilities
to ensure their long-term operation, protect the value
of your property assets and support your energy and
environmental objectives.

We enable you to offer your stakeholders and employees a
framework that enhances the appeal of your company.

We are there to serve your performance.
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VINCI FACILITIES: KEY FIGURES

THEVINCIGROUP SET UP THE VINCI FACILITIES DIVISION WITHIN ITS ENERGY
BUSINESS LINE TO BRING TOGETHER |TS FULL RANGE OF SERVICE SECTOR
INFRASTRUCTURE AND INDUSTRIAL BUILDING MAINTENANCE, OCCUPANT
AND FACILITIES MANAGEMENT SERVICES.

€1.2 BILLION REVENUE
7,500 EMPLOYEES

OPERATING IN ABOUT 20 COUNTRIES BACKED BY THE ENTIRE
GROUP NETWORK

The move reflects the Group’s goall
of establishing VINCI Facilities

The VINCI Facilities organisational
structure combines a close-knit
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